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HISTORY AND PURPOSE



The Virgin Islands Energy Office (VIEO) was created in 1974 by Executive Order.  Previously housed under the Office of the Governor, the VIEO is now a division of the Department of Planning and Natural Resources. 



Since its inception, the VIEO has served as the primary administrator of energy programs in the Territory.  Charged with establishing and monitoring the integration of programs and policies relating to conservation, use, control and allocation of resources for energy efficiency, the VIEO has embarked upon numerous undertakings that have positively impacted the economic and environmental sustainability of the Virgin Islands.  One such undertaking is the very popular Energy Rebate Program.  This financial incentive program was instituted in 1990.  Its goal is to offset the higher initial costs of energy efficient and renewable energy technology products by way of offering the consumers of the Territory financial incentives to conserve.  



The program enabled residents to purchase high rated energy efficient products to replace those that were lost as a result of two major hurricanes and experiment with renewable energy technology.  Since then, the benefits to consumers can be measured threefold:

· Consumers are given the opportunity and incentive to make energy efficient purchases.

· Consumers receive cash back payments (rebates) on eligible items.

· Consumers experience significant energy savings.



Thus far, the program has expended over $15 million in rebates to more than      10,000 Virgin Islands consumers.  

SUMMARY OF PROGRAM ENHANCEMENTS FOR FY 2007-2008


The VIEO will continue its efforts to educate the public on energy efficiency measures and renewable energy (EERE) technology.  An integral part of this process is to ensure the availability and affordability of EERE products.  The program year will focus on energy efficiency, renewable energy, and our partnership with the U.S. Environmental Protection Agency’s (EPA) Energy Star program.  VIEO’s partnership with the Department of Energy and EPA’s Energy Star initiative will expand our program to include rebate on specific appliance and lighting products.  


Surveys to vendors and consumers, will be evaluated to assess the effectiveness and the public’s awareness of the program.  The results of the surveys will be used to enhance the implementation of the program.  Ongoing solicitation for comments and suggestions is encouraged.

PROGRAM RULES AND REGULATIONS
· Incomplete and illegible rebate applications will not be processed.
· Applications not accompanied by original sales receipt will not be processed.
· Applications must be submitted within 30 days of purchase date.
· REBATES ARE SUBJECT TO THE AVAILABILITY OF FUNDS; THEREFORE, THE PROGRAM MAY BE TERMINATED AT ANY TIME.
· Eligible items (products) MUST be purchased from a certified rebate dealer in the Virgin Islands
· REBATES ARE NOT AVAILABLE FOR GOVERNMENT PURCHASES
· Applicants are eligible for two purchases per household or business per program year, and limited to one purchase of a particular rebate item.  For multi-dwelling consisting of three or more units, applicants are limited to a maximum of six purchases per business per program year. 
· Rebate vendors and their employees are not eligible for rebates purchased from their business, or place of employment.
· Rebate offer applies only to residents of the United States Virgin Islands (to claim residency, applicant MUST be domiciled in the Territory).
· The VIEO reserves the right to inspect purchased rebate items to ensure that they are installed at the address listed on the rebate application.

· Failure to install rebated item(s) at the address listed on the rebate application will result in disqualification and repayment of the rebate amount in full.  Additionally, applications will be considered fraudulent. 

· The VIEO reserves the right to add, delete, or change program rules at its discretion.  
· Non-compliance with any of the program rules and regulations will result in de-certification of rebate dealership.
· Lighting coupons are to be distributed at the point of purchase. One $5.00 coupon with the purchase of three 
single compact fluorescent light bulbs or one package of four or more; limit of 5 coupons per customer per program year.

· One electric water heater timer per coupon, per customer, per program year

VIEO RESPONSIBILITIES 


1.
Promulgate and distribute to dealers the informational package and program rules and regulations for the ENERGY REBATE PROGRAM.  Each certified dealer will receive:

· List of each item approved by VIEO to be rebated and the amount.
· Rebate forms and other documentation to include:

a. Dealer certification instructions

b. Dealer certification application form

c. Dealer information and inventory sheets 

d. (Customer) Rebate application and instruction form

e.  Energy Efficiency Discount Coupons (if applicable)
f. VIEO logo for posting at entrance/counter

*  
It is not permissible for dealers to use the VIEO logo for advertising purposes.  Dealers can however, make mention that the product(s) is/are rebated by the VIEO.

2. Conduct mandatory orientation meetings for certified dealers.

3. Establish commencement and closeout dates per item.

4. Visit certified dealers at least twice, or more if deemed necessary, per program year.

5. Supply the necessary documentation to certified dealers.
6. Process rebates timely.

7. Provide public information/outreach about the rebate program.

8. Ensure certified dealers comply with all program rules and regulation.
DEALERS RESPONSIBILITIES 
All certified dealers must:

1. Attend rebate meetings and participate in VIEO selected public outreach activities to promote rebate items (meetings and selected events are mandatory).
2. Offer discounts on energy efficient products to schools in VIEO’s Adopt-A-School Program. 

3. Place two ads per program year for energy efficient products available through the Rebate Program.  Ads must be faxed to VIEO for review before being used.
4. Complete dealer certification application.
5. Provide the VIEO with a copy of current business license.

6. Submit a current list of business officers/partners/owners and employees. 

7. Submit  VIEO inventory list that includes rebate items, a description of each item, and the retail prices.

8. Assist customers in completing the rebate application and discount coupons; complete and sign “Dealer” portion of the form.
9. Provide rebate customers a receipt indicating item(s) purchased has been “Paid in Full”.
     10. Post VIEO logo at business entrance/counter.

     11. Certify for the rebate program annually.
12.  Maintain strict compliance of all program rules and regulations; failure to do so
       will result in de-certification as a Rebate dealer. 

13.  Submit “Rebate Program Impact Report” as scheduled.
ITEM COMMENCEMENT & CLOSE OUT DATES

	CYCLE
	ITEMS
	DATES
	REBATE AMOUNTS

	Solar
	Photovoltaic Panels
	  12/01/07 – 9/30/08
	$3.50 per watt Rebate  (Maximum rebate for 1 KW purchase per cycle)









panels rebated per residence and/or installation) panels rebated per residence and/or installation)

	
	Solar Water Heater
	
	

	
	Limit 1

(per cycle)



$1,000.00
	81 - 120 gallons
	  12/01/07 – 9/30/08



$700.00
	$1,000

	
	
	40 - 80 gallons
	  12/01/07 – 9/30/08
	 $700

	
	
	39 gallons & below
	  12/01/07 – 9/30/08
	 $500

	Wind
	Wind Turbine Generators


	  12/01/07 – 9/30/08
	20% off of retail price

(Maximum rebate $3500)

	Other
	Sine wave Inverters

(Rebate with the purchase of pv/solar panels or wind turbine generator only)  Must be UL approved
	 12/01/07 – 9/30/08
	15% off of retail price

(Maximum rebate $1000)

	Energy Efficiency Lighting
	ENERGY STAR

Compact Fluorescents


	 12/01/07 – 9/30/08
	One $5.00 coupon off the purchase of (3)single or
a package of 4 or more CFL bulbs, limit 5 coupons per cycle (residential users only)

	Other Energy Efficiency Items
	Electric Water Heater Timers
	  12/01/07– 9/30/08
	25% off; limit 1

(Per cycle)

	Energy

Star 

Appliances
	Refrigerators

Clothes Washers

Ceiling Fans

Air Conditioners (Room)

(Maximum 21,000 BTU)
	  12/01/07 – 9/30/08
	20% off purchase price, Limit 2 (different items), per cycle

(Maximum rebate $600

per item)


ALL ENERGY EFFICIENT LIGHTING PRODUCTS AND APPLIANCES MUST

BE ENERGY STAR CERTIFIED AND CARRY THE “ENERGY STAR” LOGO.
All dealers must comply with all rules and regulations governing the program.

Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE
ENERGY REBATE PROGRAM
DEALER CERTIFICATION PROCESS AND INSTRUCTIONS

PROSPECTIVE VENDOR/DEALER

1.

Complete the Dealer Certification Application in its entirety (incomplete forms will not be processed)  

2. 
Submit ALL supporting documents consisting of business license, list of owners/partners and employees, and inventory lists.
3. 
Inventory lists MUST be submitted on “VIEO Rebate Inventory” form or identical format with ALL required information, i.e., brand name, size, price, etc.
4.

Mail completed application with supporting documents to:

Department of Planning and Natural Resources

Virgin Islands Energy Office

 Energy Rebate Program

No. 45 Estate Mars Hill

  Frederiksted, Virgin Islands 00840

V.I. ENERGY OFFICE
1.

Review Dealer Certification application form and required documents.

2.

Provide written status notification to applicants

3. 
Upon application approval, provide a certificate of participation and all applicable program information.

4.

Provide rebate applications, instructions, and signs to be displayed at your place of business to inform consumers they are purchasing Energy Efficient and Renewable Energy products from a VIEO certified dealer. 

[Only items purchased from certified dealers will be considered for rebate.]

Contact the VIEO at 773-1082, extension 2201, if you have questions or require additional information.

Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE
ENERGY REBATE PROGRAM 

DEALER CERTIFICATION APPLICATION
BUSINESS NAME:  ______________________________________   TAX I.D. #______________

PHYSICAL ADDRESS: ___________________________________________________________

TELEPHONE NUMBER: _ ______________    

                    FAX NUMBER: ____      _____

E-MAIL ADDRESS: _______________              _______________________________________

MAILING ADDRESS:  _ _______               ___________________________________________

OWNER (S) & MANAGER: ___ ____________________         ______       Tel. #_      __________
1. 
How long has your business operated in the Territory?  _____ YEARS      _____ MONTHS

2.
Do you have a current Virgin Islands business license?        YES   (     )                 NO   (    )    


EXPIRATION DATE:                                  
(If yes, please include a copy of business license)

3.
Have you previously participated as a dealer in the VIEO rebate program?  YES   (    )  NO (    )

4.
Identify the renewable energy product that your business stock/sell.

SOLAR WATER HEATER (    ) 


PHOTOVOLTAIC PANELS (    ) 

WIND ENERGY TECHNOLOGY (     )

5.
Does your business stock/sell Energy Star compact florescent lamps?    YES (    )        NO (     )
6.
Does your business stock/sell electric water heater timers?       YES   (     )           NO (     )

7. Does your business stock/sell Energy Star Appliances?      YES (     )              NO (    )
I HEREBY CERTIFY THAT THE INFORMATION PROVIDED ABOVE IS ACCURATE AND CORRECT TO THE BEST OF MY KNOWLEDGE.

I AGREE TO COMPLY WITH ALL PROGRAM RULES, REGULATIONS AND DEALER RESPONSIBILITIES LISTED IN THE V.I. ENERGY OFFICEREBATE PROGRAM PACKAGE.

______ _________       
              __   _____________  __            __  _______       __      ________
      SIGNATURE


   PRINT FULL NAME
                    TITLE                      DATE                     
((((((((((((((
FOR VIEO USE ONLY

Complete:
(       )
                   Incomplete (        ) 
           
DATE: ________ ______
Certify:      YES (      )
  NO (        )

INITIALS: ______________

RENEWABLE ENERGY PRODUCTS INVENTORY
SOLAR WATER HEATERS
	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


PHOTOVOLTAIC PANELS

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


WIND TURBINE/GENERATORS

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


INVERTERS

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


ENERGY STAR PRODUCTS INVENTORY

 COMPACT FLUORESCENT LAMPS (Bulb)

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	RETAIL PRICE

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


ENERGY STAR APPLIANCES

CLOTHES WASHERS

	 BRAND NAME
	Size/capacity
	model no.
	year
	retail price

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


ENERGY STAR

REFRIGERATORS

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


ENERGY STAR

CEILING FANS

	BRAND NAME
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


ENERGY STAR

air conditioners

	brand name
	SIZE/CAPACITY
	MODEL NO.
	YEAR
	RETAIL PRICE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


 Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE
ENERGY REBATE PROGRAM
DEALER LIGHTING COUPON REDEMPTION FORM
DATE SUBMITTED:_____________________

NAME AND ADDRESS OF BUSINESS



  Total Discount Submitted

______________________________________                        _____________________

______________________________________                    

 _____________________________________ Month: _______________     

Submitted by: _________________________


 

                    Dealer’s Signature

I have attached __________ discount coupons for the purchases of energy efficient lighting bulbs/lamps and other efficient lighting product during the above stated month.

=============================================

(FOR VIEO USE ONLY)

__________ VIEO Certified Dealer

__________ Coupons Verified 

Total Amount of Invoice: $__________________

Date Submitted to Finance: _________________

Total Amount to be paid to Dealer: $__________

Initials (VIEO) __________
Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE

ENERGY REBATE PROGRAM

APPLICATION INTRUCTIONS

· Fill in all information, including the questionnaire (print or type).
· Sign and date the form.
· Make certain that the dealer completes and signs his/her portion.
· Keep the yellow copy marked CUSTOMER COPY for your records.
· Place completed application in an envelope along with the ORIGINAL RECEIPT, and mail to the address below:

Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE

No. 45 Estate Mars Hill

 Frederiksted, Virgin Islands 00840

· PLEASE NOTE THAT PHOTOCOPIES OF SALES RECEIPTS WILL NOT BE ACCEPTED.

· If you would like the sale receipt returned, please include a STAMPED and SELF-

    ADDRESSED ENVELOPE with your APPLICATION.

PLEASE NOTE THE FOLLOWING PROGRAM RULES AND REGULATIONS:

· Incomplete applications will be returned without being processed.
· Applications not accompanied by an original sale receipt will be returned to sender without being
    processed.
· Applications must be submitted within 30 days of unit purchase date.
· REBATES ARE SUBJECT TO THE AVAILIBILITY OF FUNDS.  THEREFORE, THIS PROGRAM MAY BE TERMINATED AT ANY TIME.

· Eligible items (products) MUST be purchased from a VIEO certified rebate dealer.
· REBATES ARE NOT AVAILABLE FOR GOVERNMENT PURCHASES.
· Applicants are limited to two purchases of different items, per household or business per program year.
· Rebate vendors and their employees are ineligible for rebate on product(s) purchased from their 
    company/business, or place of employment.
· This rebate offer applies only to legal residents of the U. S. Virgin Islands (to claim residency, applicant MUST be domiciled in the Territory).  Rebate program funded by restitution funds for Virgin Islands residents.
· The VIEO reserves the right to inspect items to ensure that they are installed at the address
 listed on the rebate application.  Non-compliance will result in repayment of rebate funds by applicant and/or prosecution for fraud. 
· The VIEO reserves the right to add, delete or change program rules at our discretion.
· IMPORTANT NOTE: PURCHASED ITEM(S)  MUST BE INSTALLED AND OPERATIONAL WITHIN 

                                        ONE YEAR.
If you have any questions, or need additional information contact the Virgin Islands Energy Office at (340) 773-1082, EXT. 2201.
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        GOVERNMENT OF THE VIRGIN ISLANDS OF THE UNITED STATES

Department of Planning and Natural Resources

Virgin Islands Energy Office

Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE


The Virgin Islands Energy Office is pleased to announce rebates on the following energy efficient and renewable energy items:

ITEMS                                                                            REBATE AMOUNTS

Photovoltaic Panel…………………………………………………$3.50 per watt (Limit 1 KW)

Solar Water Heater…………………………………………………Limit 1 (per cycle)


81 – 120 gallons………………………………………………….$1,000

  
40 – 80 gallons……………………………………………………$700


39 gallons & below……………………………………………….$500

Wind Turbine Generator…………………………………………....20% off retail price (Max $3,500)
Sine Wave Inverter…………………………………………………..15% off retail price (Max $1,000)
(rebate with the purchase of pv/solar

panels or wind turbine generators only)

Electric Water Heater Timer………………………………..……..25% off retail cost – Limit 1

items must be  purchased at the following vieo certified rebate dealers

          ST. CROIX 



            
                          ST. THOMAS / ST. JOHN  


for additional information contact the V.I. Energy Office @ 773-1082, extension 2201

Department of Planning and Natural Resources

VIRGIN ISLANDS ENERGY OFFICE
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The Virgin Islands Energy Office is pleased to announce rebates on the following Energy Star approved energy efficient appliances and products:

REBATE AMOUNT - 20% off Purchased Price

$600 Maximum rebate on any item – limit 2 different items per program cycle
                        ROOM AIRCONDITIONERS (Max 21,00 BTU)
CEILING FANS
CLOTHES WASHERS

REFRIGERATORS

Residential Only                                                                         

Energy Star Compact Fluorescents……………………………..One $5 coupon off the purchase of

                                                                                                  three (3) single or 1 package of 4 or                      

                                                                                                     more CFL bulbs (Limit 5 coupons                 
                                                                                                     per cycle                                                         

items must BE PURCHASED at the following vieo certified rebate dealers

	            ST. CROIX 



                                        ST. THOMAS  -   ST. JOHN          
                                                                                                  




for additional information contact the v. i. energy office @ 773-1082, extension 2201
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