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Energy Office limits hours for taking walk-in rebate applications 
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ST. THOMAS — The success of the V.I. Energy Office rebate program has led the office to limit the hours walk-in rebate applications will be accepted.

Rebate applications will be accepted between 10 a.m. and 12:30 p.m. and 2 p.m. to 4 p.m. Monday through Thursday at the St. Croix and St. Thomas offices. The change is effective immediately, and will be in place until further notice. 

Since the expanded rebate program began in November, about $746,000 has been rebated to V.I. residents for renewable energy projects or the purchase of energy efficient appliances. 

The V.I. Energy Office has had rebate programs through the State Energy Program for several years, but in November $500,000 from the American Recovery and Reinvestment Act was added to the pot as part of the nation’s stimulus package. The federal government has since awarded another $500,000 for the territory’s rebate program and there may be more coming down the pike. 

Don Buchanan, Energy Office spokesman, said about 80 percent of the rebates come from the federal stimulus funding and the remaining 20 percent is from the federal State Energy Program.

There are multiple rebate programs offered from appliances to vehicles. 

“The vast majority of what we’re getting is appliance rebates,” he said.

Before the stimulus money was available, the V.I. Energy Office processed about $250,000 a year in rebates, he said. Without adding any staff to manage the increased demand, the agency has managed to process about $746,717 in the past six months. 

Buchanan said limiting the hours for walk-in applications will give the employees time to actually process the rebates in a timely manner. 

“We were swamped there for a while,” he said. 

Buchanan said at first it took about six weeks for applicants to get their rebates, but as the program grew so did the wait — to about three months. 

In addition to the new hours, the V.I. Energy Office has relocated on St. Croix and soon will be relocating on St. Thomas. 

“We had to move to bigger space,” Buchanan said. 

The new St. Croix office is still in Mars Hill, but has moved to a larger building in the complex. There is also a new telephone number, 713-8436.

Buchanan said that within a month or two the St. Thomas office will move from the second floor of King Airport to Tutu Park Mall. He said it will be more visible, which hopefully will attract more people to the office to learn about the agency’s programs.

For more information on rebate programs, contact the V.I. Energy Office at 713-8436 on St. Croix, 774-3320 in St. Thomas-St. John or visit www.vienergy.org.

